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INTRODUCTION

This benefit book provides a general summary of benefits and services administered by the
Veterans Benefits Administration.
This book is not intended to provide information on all of the benefits and services offered
by the Department of Veterans Affairs.
There is additional information available at the following resources:
»» Veterans Benefits Administration’s main website
◦◦ https://www.benefits.va.gov/
»» Veterans Benefits Administration’s fact sheet pages
◦◦ https://www.benefits.va.gov/benefits/factsheets.asp

You can follow the Veterans Benefits Administration’s main social media pages at these
addresses:
»» Facebook
◦◦ https://www.facebook.com/VeteransBenefits
»» Twitter
◦◦ https://twitter.com/VAVetBenefits
»» YouTube
◦◦ https://www.youtube.com/user/VAVetBenefits
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VETERANS BENEFITS ADMINISTRATION
The Department of Veterans Affairs has three administrations to serve Veterans and
their family members: the Veterans Health Administration (https://www.va.gov/health/),
the Veterans Benefits Administration (https://www.benefits.va.gov/), and the National
Cemetery Administration (https://www.cem.va.gov/). With respect to the Veterans Benefits
Administration (VBA), this book focuses on the variety of benefits and services it offers
to Service members, Veterans, and their families. Below are the main benefit programs
administered by VBA.
»» Compensation: A tax-free monetary benefit paid to Veterans for disabilities that are the
result of active military service, and to eligible family members of Service members or
Veterans whose death was related to military service.
»» Pension: Helps low-income Veterans and their family members through supplemental
income.
»» Insurance: Life insurance programs provide financial security and peace of mind for
Service members, Veterans, and their families.
»» Education: Provides benefits to advance the education and skills of Service members,
Veterans, and their family members.
»» Loan Guaranty: Ensures the rights of Service members, Veterans, and surviving spouses
are protected when purchasing a home under this program.
»» Vocational Rehabilitation & Employment: Provides services leading to employment or
assistance for individuals to live more independently.
The Veterans Benefits Administration can help you plan to support your family, begin a
new career, continue your education, or buy a home. This book is your guide to help you
become aware of the benefits and services that may be available to you.
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Accredited Representatives
The Veterans Benefits Administration encourages you to work with an
accredited representative to assist you with applying for benefits and services
with VA. Learn more about accredited representatives at https://www.benefits.
va.gov/vso/.
Most accredited representatives’ work for veteran service organizations (VSOs) many of
which are private non-profit groups that advocate on behalf of Service members, Veterans,
dependents and survivors. Accredited representatives may also work for state or county
government entities. In addition, accredited representatives may be claims agents or
attorneys.
Accredited representatives are trained to help you understand and apply for any
VA benefits you may be entitled to including: compensation, education, vocational
rehabilitation and employment, home loans, life insurance, pension, health care, and burial
benefits. Your VSO can help you gather any evidence needed on your behalf and submit
your application and supporting documentation to VA.

How to Find a Representative
You can find a local representative including a recognized VSO, attorney, or claims agent by
state/territory, zip code, or by the organization’s name, online using eBenefits at
https://www.ebenefits.va.gov/ebenefits/vso-search.

How to Appoint a Representative
You can appoint an attorney, claims agent, or VSO online to represent you using eBenefits
(https://www.ebenefits.va.gov/ebenefits/about/feature?feature=request-vso-representative).
You can also downloand and complete VA Form 21-22, “Appointment of Veterans Service
Organization as Claimant’s Representative” (https://www.vba.va.gov/pubs/forms/VBA-2122-ARE.pdf), if you are seeking representation from a service organization. For attorney or
claims agent representation, use VA Form 21-22a, “Appointment of Individual as Claimant’s
Representative” (http://www.vba.va.gov/pubs/forms/VBA-21-22A-ARE.pdf).
You or your representative can mail the appointment form to the following address:
Department of Veterans Affairs
Claims Intake Center
PO Box 4444
Janesville, WI 53547-4444
Veterans Benefits Administration | 3

Veterans Day 2016, Department of Defense

BENEFITS
FOR
SERVICE MEMBERS

4 | Guide to Benefits and Services

MILITARY TO CIVILIAN TRANSITION
In coordination with the U.S. Departments of Defense and Labor, VA provides
comprehensive support through the Transition Assistance Program (TAP) (https://www.
benefits.va.gov/tap/) to help Service members transition to civilian life. The transition
program provides information and resources like career guidance, training, counseling, and
more.
Additionally, there are VA resources available at military installations for Service members,
including benefit advisors who provide one-on-one assistance and benefit briefings. Service
members can contact the TAP manager on the installation to find the benefits advisor’s
contact information.
Your VA benefits can help you throughout your lifetime—to buy a home, further your
education, stay healthy, learn new skills, protect your family, and much more. For more
information about TAP and for access to VA’s benefit briefing material, visit https://www.
benefits.va.gov/tap/.

What benefits are available to Service members?
There are many VA benefits available to Service members. This includes National Guard and
Reserve members with active service and pay from the federal government. In addition,
Traditional and Technician National Guard and Reserve members, who typically serve
one weekend a month and two weeks a year, are eligible for some VA benefits. You can
learn more about National Guard and Reserve benefits at https://www.benefits.va.gov/
guardreserve/.
»» Health Care Benefits. VA health care facilities are available to active duty Service
members in emergency situations and upon referral by military treatment facilities
through sharing agreements or under your TRICARE coverage. Learn more at https://
www.va.gov/healthbenefits/access/active_duty.asp.
»» Insurance Benefits. Servicemembers’ Group Life Insurance (SGLI) is a program of lowcost group life insurance protection for members of the uniformed services. Service
members covered under SGLI also have automatic traumatic injury protection (TSGLI),
and, if they are married and/or have children, have automatic coverage on their spouse
and dependent children (Family SGLI). For more information about SGLI, visit https://
www.benefits.va.gov/insurance/sgli.asp. For more information about TSGLI, visit https://
www.benefits.va.gov/insurance/tsgli.asp.
»» Home-Related Benefits. Are you on active duty? Have you served for 90 days in a row?
If so, you’re eligible for a VA home loan guaranty. You may also be exempt from the
funding fee. The exemption applies if you have a service-connected condition. Learn
more at https://www.benefits.va.gov/homeloans/purchaseco_eligibility.asp.
Benefits for Service Members | 5

»» Education Benefits. The Post-9/11 GI Bill offers higher education and training benefits
to Service members who served after Sept. 10, 2001. Also, the Montgomery GI Bill
assists active duty members and Reservists with the pursuit of higher education degrees,
certificates, and other education and training. For information about the Post-9/11 GI
Bill, visit https://www.benefits.va.gov/gibill/post911_gibill.asp. For more information
about the Montgomery GI Bill, visit https://www.benefits.va.gov/gibill/montgomery_bill.
asp.
There are other VA education and training programs to include transferring Post-9/11 GI
Bill benefits to your spouse and dependent (https://www.benefits.va.gov/gibill/post911_
transfer.asp)
For more information about Education benefits, visit https://www.benefits.va.gov/gibill/
education_programs.asp.
»» Education and Career Counseling. The VA Education and Career Counseling program
(Title 38 U.S.C. Chapter 36) offers personalized counseling and support to help guide
your career path. To be eligible, you must be within six months of your estimated date
of discharge or be eligible to receive education benefits. Learn more at Learn more at
https://www.benefits.va.gov/vocrehab/edu_voc_counseling.asp.
»» Financial Assistance for Vehicle Purchase. You may be able to get help buying or
adapting a vehicle. You must have certain disabilities to qualify. These injuries must have
occurred during active service. One example is loss of use of your hands. Learn more at
https://www.benefits.va.gov/compensation/claims-special-auto-allowance.asp.
»» Medal of Honor Pension. VA administers a pension benefit to recipients of the Medal
of Honor. This entitlement is not based on income level or need. To see the current
allowance for this benefit, visit https://www.benefits.va.gov/compensation/special_
benefit_allowances_2017.asp.

Disability Compensation Claims Prior to Discharge
The VA pre-discharge program, called Benefits Delivery at Discharge (BDD), allows
Service members to file claims for disability compensation from 180 to 90 days prior to
separation or retirement from active duty or full-time National Guard duty. BDD is available
to all Service members on full time active duty, including members of the National Guard
and Reserve. Members of the Coast Guard may also participate.
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BDD requires a minimum of 90 days to allow sufficient time to complete the medical
examination process (which may involve multiple specialty clinics) prior to separation from
service. Service members with 89 days to 1 day remaining on active duty do not meet
the requirements to file a Benefits Delivery at Discharge claim. Rather, Service members
can file their claim prior to discharge under the standard VA claims process. Learn more
about the BDD program at https://www.benefits.va.gov/predischarge/claims-pre-dischargebenefits-delivery-at-discharge.asp.
Service members who are Overseas. There are two overseas intake sites that allow
Service members to file BDD claims: Landstuhl, Germany and Yongsan, Korea. In addition,
a “Fly-in” claim process is offered for those in Europe, Africa, and the Middle East. For more
information about how to participate in the BDD program while stationed overseas, visit
https://www.benefits.va.gov/predischarge/claims-pre-discharge-overseas-intake-sites.asp.

Application Process
You can submit your application and service treatment records online using eBenefits
(https://www.ebenefits.va.gov/). You can include any personnel or other records that
document illnesses or events that contributed to your service related disability.
As an alternative, you can complete and mail a VA Form 21-526EZ, “Application for Disability
Compensation and Related Compensation Benefits” (https://www.vba.va.gov/pubs/forms/
VBA-21-526EZ-ARE.pdf) and submit it with copies of your service treatment records to this
address:
Department of Veterans Affairs
Claims Intake Center
PO Box 4444
Janesville, WI 53547-4444
Or, you can fax it to:
(844) 531-7818 (inside the U.S.)
(248) 524-4260 (outside the U.S.)
You can also visit your local VA regional office or BDD Intake Site and speak with a VA
representative to assist you. For the location nearest you, use the VA locator directory
(https://www.vets.gov/facilities/) or call 1-800-827-1000.

Benefits for Service Members | 7
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WHAT IS VA COMPENSATION?
VA compensation is a tax-free monetary benefit paid to Veterans for disabilities that are the
result of active military service. It is also monthly payments to surviving spouses, dependent
children, and dependent parents in recognition of the economic loss caused by a Service
member’s or Veteran’s death during military service, or after discharge from military service,
as a result of a service-connected disability. A summary of VA’s compensation programs is
below.

Disability Compensation
Disability compensation is a tax-free monthly benefit paid to Veterans with disabilities that
are the result of a disease or injury incurred or aggravated during active military service.
Compensation may also be paid for disabilities that are considered secondary to disabilities
due to service, and for disabilities presumed to be related to circumstances of military
service, even though they may arise after service.
The monthly payment varies depending on the degree of disability. VA rates disability from
0% to 100% in 10% increments (e.g. 10%, 20%, 30% etc.). Generally, the degrees of disability
are designed to compensate for considerable loss of working time from exacerbations or
illnesses. To see how VA calculates disability rates, and to view the current monetary rates
for payment, visit https://www.benefits.va.gov/compensation/rates-index.asp.
»» Adding Dependents to Your Benefits. If you have dependents, an additional allowance
may be added, if your combined service connected disability is rated 30% or greater.
For more information on this additional benefit, visit https://www.benefits.va.gov/
compensation/add-dependents.asp.
»» Military Retirement and VA Disability Compensation. Concurrent Retirement and
Disability Pay (CRDP) is a DoD program that allows some individuals to receive both
military retired pay and VA disability compensation. Normally, such concurrent receipt
is prohibited. Veterans do not need to apply for this benefit, as payment is coordinated
between VA and the military pay center. To qualify for CRDP, Veterans must meet the
following:
◦◦ a VA service-connected disability rating of 50 percent or greater;
◦◦ eligibility to receive retired pay, and;
◦◦ retirement from military service based on longevity, including Temporary Early
Retirement Authority retirees; OR retirement due to disability with 20 or more years of
service*; OR retirement from the National Guard or Reserve service with 20 or more
qualifying years.
*For Veterans who retired due to disability with 20 or more years of service, CRDP is subject to an
offset for the difference between retired pay based on disability and retired pay based on longevity.
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Special Monthly Compensation
VA will pay a higher rate of compensation to a Veteran who, as a result of military service,
incurred the loss or loss of use of specific organs or extremities. Loss, or loss of use, is
either an amputation or, having no effective remaining function of an extremity or organ.
If a Veteran is service-connected at the 100% rate and is housebound, bedridden, or is so
helpless as to need the aid and attendance of another person, then payment of additional
compensation may be considered. This amount will vary depending on the level of
disability. Learn more at https://www.benefits.va.gov/benefits/factsheets/serviceconnected/
smc.pdf.

Dependency and Indemnity Compensation
Dependency and Indemnity Compensation (DIC) is a tax-free monetary benefit generally
payable to a surviving spouse, child, or parent of Service members who died while on active
duty, active duty for training, or inactive duty training, or to survivors of Veterans who died
from their service-connected disabilities. For more information about DIC, visit https://www.
benefits.va.gov/compensation/types-dependency_and_indemnity.asp.
Parents DIC is an income-based benefit for parents who were financially dependent on of
a Service member or Veteran who died from a service-related cause. For parent’s DIC, visit
https://www.benefits.va.gov/compensation/types-dependency_and_indemnity_parents.asp.
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Special Claims
There are special claims and benefits related to disability compensation. The following are
some of these special types of claims:
»» Presumptive Disability. VA presumes that specific disabilities in Veterans were caused
by the unique circumstances of their military service. If one of these conditions is
diagnosed, VA presumes that the circumstances of your service caused the condition,
and disability compensation may be awarded. This usually applies to a chronic (longlasting) disability that may appear within one year after discharge, or at a later date
due to contaminants (toxic chemicals) or other hazardous materials. VA also presumes
that certain medical conditions are associated with former Prisoners of War. For more
information on presumptive disabilities, visit https://www.benefits.va.gov/compensation/
claims-postservice-index.asp.
»» Individual Unemployability. VA may pay disability compensation at the 100% rate to
certain Veterans who are unable to maintain substantially gainful employment as a result
of service-connected disabilities, even though VA has not rated their service-connected
disabilities at the total level. For more information, visit https://www.benefits.va.gov/
compensation/claims-special-individual_unemployability.asp.
»» Automobile Allowance. VA may provide Veterans with a one-time allowance to
purchase a new or used car to accommodate a service-connected disability. This benefit
is available to Veterans with certain severe service-connected disabilities, such as loss of,
or permanent loss of use of, a hand or foot. This benefit can also be used to purchase
adaptive equipment. Financial assistance in purchasing adaptive equipment may be
provided more than once. For more information, visit https://www.benefits.va.gov/
compensation/claims-special-auto-allowance.asp.
»» Clothing Allowance. VA may provide an annual clothing allowance to Veterans who
use a prosthetic or orthopedic device (including a wheelchair) because of a serviceconnected disability, or due to a service-connected skin condition where medication
for the condition causes irreparable damage to outer garments. For more information
about clothing allowance, visit https://www.benefits.va.gov/compensation/claims-specialclothing_allowance.asp.
To learn more about additional types of special claims, visit https://www.benefits.va.gov/
compensation/claims-special-index.asp.
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Decision
Ready Claims
The Decision Ready
Claim (DRC) Program
is the fastest way to get
your claim processed.
With the DRC Program,
you can get a decision
on your claim within 30
days when you work with
an accredited Veterans
Service Organization
(VSO). Your VSO will help
you gather and submit
all relevant records and
evidence, including federal
and medical records
and Disability Benefits
Questionnaires (DBQs),
and will request your VA
claim exam, so your claim
is ready for VA to make
a decision when you
submit it.

What types of claims are eligible for the DRC Program?
Currently, the DRC Program is available for the following types of
compensation claims:
ü Direct Service Connection Claims
ü Presumptive Service Connection Claims
ü Secondary Service Connection Claims
ü Increased Disability Claims
ü Dependency and Indemnity Compensation (DIC) Claims
ü Pre-Discharge Claims
To file a DRC, you must have previously filed a VA claim and received a rating
decision from VA on that claim (this does not include Pre-Discharge or DIC claims).
You also cannot file your claim through the DRC Program if you currently have
another disability claim pending, if you have an appeal pending for the condition
you are claiming, or if your claim is related to pension or special monthly
compensation (SMC). To see a full list of exclusions that would disqualify your
claim from the DRC Program, go to www.benefits.va.gov/compensation/drc.asp.

How do I file a claim under the DRC Program?
You must work with an accredited VSO to file a claim through the DRC Program.
You can find an accredited VSO near you and appoint them to serve as your
representative free of charge by going to www.ebenefits.va.gov/ebenefits/vsosearch.
Your accredited VSO will help you determine if the DRC Program is right for
your claim. They are fully trained on the DRC Program and can serve as a qualified
advocate for you.

What information do I need to submit so that my claim is
decision-ready?
You will need copies of your federal records, medical records, completed Disability
Benefits Questionnaires (DBQs), and any other evidence that supports your claim.
Depending on the type of DRC you’re filing, you may also need copies of your
Service Treatment Records (STRs), the Veteran’s death certificate, and all of the
Veteran’s relevant medical records. Your VSO can also help you gather any medical
information you are missing to make sure your claim is complete.
As part of the DRC Program, VSOs can now quickly request a VA claim exam, also
called a Compensation & Pension (C&P) exam, for you, if needed, before you
submit your claim. Providing all relevant evidence when you submit your DRC
allows VA to process your claim faster.
For more information about the DRC Program, go to www.benefits.va.gov/
compensation/drc.asp or call 1-800-827-1000 (toll-free).

Exam Process
The VA claim exam is different from a regular medical appointment because the examiner
won’t prescribe any medicine or treat you for your disability. This exam occurs only if you
file a compensation or pension claim. It is a part of the claim review process and helps
VA determine if your disability is service connected, the level of your disability, or if your
condition should receive an increased rating due to it worsening. For more information
about the VA claim exam process, visit https://www.benefits.va.gov/compensation/
claimexam.asp.

What are Disability Benefits Questionnaires?
Disability Benefits Questionnaires (DBQs) are downloadable forms to use in the disability
evaluation process. DBQs allow Veterans and Service members to have more control over
the disability claims process by giving options on completing an examination with healthcare
providers instead of at a VA facility.
More than 70 DBQs are available that use check boxes and standardized language to
streamline the process. DBQs average about seven pages in length. Veterans are responsible
for any fees their private providers may charge for completing a DBQ. For more information,
visit https://www.benefits.va.gov/compensation/dbq_disabilityexams.asp.

Application Process
We recommend that you find an accredited attorney, claims agent, or Veterans Service
Officer (VSO) to assist you with your claim. You can find a local representative including
a recognized VSO, attorney, or claims agent by state/territory, zip code, or by the
organization’s name online using eBenefits at https://www.ebenefits.va.gov/ebenefits/vsosearch.
To submit your claim online, use eBenefits (https://www.ebenefits.va.gov/.) Be sure your claim
is filled out completely and you have all the supporting documents ready to send in along
with your claim. Learn more about fully developed claims at https://www.benefits.va.gov/fdc/.
To submit a paper application, download and complete VA Form 21-526EZ, “Application for
Disability Compensation and Related Compensation Benefits” (https://www.vba.va.gov/pubs/
forms/VBA-21-526EZ-ARE.pdf) and mail the application with your supporting evidence:
U.S. Department of Veterans Affairs
Claims Intake Center
PO Box 4444
Janesville, WI 53547-4444

Or, you can fax it to:
(844) 531-7818 (inside the U.S.)
(248) 524-4260 (outside the U.S.)
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93 year old Army WWII and Korean Conflict Air Force veteran with son-in-law - a 65 year old Navy Vietnam War veteran

VA
PENSION
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WHAT IS VA PENSION?
VA pension is a tax-free monetary benefit payable to low-income wartime Veterans, or to
un-remarried surviving spouses and/or unmarried child(ren) of a deceased Veteran with
wartime service.

Veterans’ Pension
Generally, you must have at least 90 days of active duty service, with at least one day
during a wartime period (https://www.benefits.va.gov/pension/wartimeperiod.asp) to
qualify for a VA Pension. If you entered active duty after September 7, 1980, generally you
must have served at least 24 months or the full period for which you were called or ordered
to active duty (with some exceptions), with at least one day during a wartime period.
In addition to meeting minimum service requirements, you must be:
»» Age 65 or older, OR
»» Totally and permanently disabled, OR
»» A patient in a nursing home receiving skilled nursing care, OR
»» Receiving Social Security Disability Insurance, OR
»» Receiving Supplemental Security Income
Your yearly family income must be less than the amount set by Congress to qualify for the
pension benefit. Learn more about income and net worth limitations and how VA calculates
the pension benefit at https://www.benefits.va.gov/pension/pencalc.asp.
Note: VA deducts certain expenses paid by you, e.g., unreimbursed medical expenses, from
your annual household income, which will decrease your countable income and increase
your monthly pension benefit.
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Survivors’ Pension
The Survivors pension benefit is a tax-free monetary benefit payable to a low-income,
un-remarried surviving spouse and/or unmarried child(ren) of a deceased Veteran with
wartime service. In order to qualify for this benefit, the Veteran must have been discharged
from service under other than dishorable consitions and met one of the following service
requirements:
»» For service on or before September 7, 1980, the Veteran must have served at least 90
days of active military service, with at least one day during a war time period.
»» For service after September 7, 1980, generally there must be at least 24 months of active
military service, or the full period for which called or ordered to active duty, with at least
one day during a war time period.
While an un-remarried spouse is eligible at any age, a child of a deceased wartime Veteran
must be:
»» Under 18, OR
»» Under age 23 if attending a VA-approved school, OR
»» Permanently incapable of self-support due to a disability before age 18
The rate of payment is based on annual family income, which must be below the limit set by
Congress. The survivors pension income and net worth limitations can be found at https://
www.benefits.va.gov/pension/spousepencalc.asp.

Aid & Attendance and Housebound Benefits
Veterans or survivors who qualify for pension benefits may be eligible for additional
monetary payments, if they require the aid and attendance of another person or are
housebound. These benefits are supplementary payments and are not paid without prior
established eligibility to pension benefits. Eligibility criteria and additional information
on these benefits can be found at https://www.benefits.va.gov/pension/aid_attendance_
housebound.asp.
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Application Process
We recommend that you find an accredited attorney, claims agent, or Veterans Service
Officer (VSO) to assist you with your claim. You can find a local representative including
a recognized VSO, attorney, or claims agent by state/territory, zip code, or by the
organization’s name online using eBenefits at https://www.ebenefits.va.gov/ebenefits/vsosearch.
To file online for Veterans’ pension, you can apply at https://www.vets.gov/pension/
application/527EZ/introduction.	
To submit a paper application for Veterans’ pension, download and complete VA Form
21P-527EZ, “ Application for Pension” (https://www.vba.va.gov/pubs/forms/VBA-21P-527EZARE.pdf)and mail the form with your supporting evidence to the Pension Management
Center that serves your state.
To submit a paper application for Survivors’ pension, download and complete VA Form
21P-534EZ, “Application for DIC, Death Pension, and/or Accrued Benefits” (https://www.
vba.va.gov/pubs/forms/VBA-21P-534EZ-ARE.pdf) and mail the form with your supporting
evidence to the Pension Management Center that serves your state.
Mailing information for the Pension Management Centers can be found at https://www.
benefits.va.gov/pension/resources-contact.asp.
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VA hosts Veteran Hiring Fair at the National Veteran Small Business Conference and Expo in Detroit.
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AND
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WHAT IS VOCATIONAL REHABILITATION AND
EMPLOYMENT?
Vocational Rehabilitation and Employment is a comprehensive program to support Service
members leaving active duty due to medical issues, and Veterans with service-connected
disabilities and an employment handicap. The program provides services leading to
employment or assistance for individuals to live more independently. These services
include vocational counseling, training, career placement, and special rehabilitation services
to eligible active duty Service members, Veterans, and their dependents.

What is the VA Education and Career Counseling program?
Under Title 38, U.S.C., Chapter 36, this program offers personalized counseling and support
for Service members, Veterans, and their dependents to help guide career paths, ensure
the most effective use of VA benefits, and achieve educational and career goals. For more
information about the program, visit https://www.benefits.va.gov/vocrehab/edu_voc_
counseling.asp.
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What is the VA Vocational Rehabilitation and Employment program?
In accordance with Title 38, U.S.C., Chapter 31, this program assists Veterans with serviceconnected disabilities and an employment handicap, and Service members who are in the
process of transitioning from military to civilian employment prepare for, find, and keep
suitable jobs. A VA Vocational Rehabilitation Counselor will work with you in developing a
personalized rehabilitation plan to help you reach your goals. The following options may
be provided under a rehabilitation plan, and they are commonly referred to as five tracks
to employement (https://www.benefits.va.gov/vocrehab/employment_tracks.asp):
1.  Reemployment with previous employer.
2.  Rapid employment services for new employment.
3.  Self-employment.
4.  Employment through long-term services.
5.  Independent living services.
For more information about this program, visit https://www.benefits.va.gov/vocrehab/
eligibility_and_entitlement.asp.

What are Independent Living Services?
For Service members and Veterans with service-connected disabilities so severe that
they cannot immediately consider work, there are services to improve their ability to
live as independently as possible. The services are limited to those required to improve
independence at home and in the community. Additionally, an Individualized Independent
Living Plan is provided to meet an individual’s specific needs. In general, independent
living services cannot last more than 24 months. Services may be extended if certain criteria
are met. For more information about these services, visit https://www.benefits.va.gov/
vocrehab/independent_living.asp.
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Application Process
We recommend that you find an accredited attorney, claims agent, or Veterans Service
Officer (VSO) to assist you with your claim. You can find a local representative including
a recognized VSO, attorney, or claims agent by state/territory, zip code, or by the
organization’s name online using eBenefits at https://www.ebenefits.va.gov/ebenefits/vsosearch.
To file online for either VA Education and Career Counseling or VA Vocational
Rehabilitation and Employment benefits, you can apply using eBenefits (https://www.
ebenefits.va.gov/ebenefits/about/feature?feature=vocational-rehabilitation-andemployment).
To submit a paper application for VA Education and Career Counseling, download and
complete VA Form 28-8832, “Application for Counseling” (https://www.vba.va.gov/pubs/
forms/28-8832.pdf) and mail it to your local regional benefit office.
To submit a paper application for VA Vocational Rehabilitation and Employment,
download and complete a VA Form 28-1900, “Disabled Veterans Application for Vocational
Rehabilitation” (http://www.vba.va.gov/pubs/forms/VBA-28-1900-ARE.pdf) and mail it to
your local regional benefit office.
You can locate the nearest VA regional benefit office at this address: https://www.benefits.
va.gov/benefits/offices.asp. Mail your application form to the address provided on your
nearest regional benefit office’s website.
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EDUCATION
BENEFITS
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WHAT ARE VA EDUCATION BENEFITS?
The VA provides education benefits to eligible Service members, Veterans, and certain
dependents and survivors. You may receive financial support for undergraduate and
graduate degrees, vocational and technical training, licensing and certification tests,
apprenticeships, on-the-job training, and more. Generally, funds may be available for
school tuition for public, private, or foreign schools, books and supplies, housing, license or
certifications tests, and national examinations, such as for the Scholastic Aptitude Tests and
American College Testing.
You may be eligible for several types of VA education and training benefits, but there are
many things to consider before you apply for a GI Bill program. To compare education
programs and the cost of education benefits, visit https://www.benefits.va.gov/gibill/
comparison_tool.asp.

Post-9/11 GI Bill
The Post-9/11 GI Bill is an education benefit for Service members and Veterans who
served on active duty after Sept. 10, 2001. You must have at least 90 days of aggregate
service for this education benefit. There is no time limitation in which to use this benefit
for Veterans who left active duty on or after January 1, 2013, and for eligible dependents
(this includes Fry Scholarship children for Veterans who left active duty on or after January
1, 2013 and all Fry Scholarship spouses). For more information about this program, visit
https://www.benefits.va.gov/gibill/post911_gibill.asp.
Additionally, the Post-9/11 GI Bill has specific components that are unavailable in other GI
Bill programs. This includes the following:
»» Yellow Ribbon Program. This program allows institutions of higher learning (degreegranting institutions) in the United States to enter voluntarily into an agreement with
VA to fund tuition and fee expenses that exceed VA’s maximum amount payable. The
institution can contribute a specified dollar amount of those expenses and VA will match
the same amount as the institution not to exceed 50% of the difference. For information
about this program and who is eligible to receive funding for it, visit https://www.
benefits.va.gov/gibill/yellow_ribbon.asp.
»» Transfer of Entitlement Option. This option allows Service members to transfer all or
some unused benefits to their spouse or dependent children. The request to transfer
unused GI Bill benefits to eligible dependents must be completed while servicing as an
active member of the Armed Forces. The Department of Defense determines whether or
not you can transfer benefits to your family. Once benefits for transfer is approved, the
new beneficiaries must apply for them at VA. For more information, see https://www.
benefits.va.gov/gibill/post911_transfer.asp.
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Montgomery GI Bill-Active Duty
This program provides education benefits to Service members and Veterans who have
at least two years of active duty. Eligible Service members may receive up to 36 months
of education benefits. The monthly benefit is based on the type of training you take, the
length of your service, any college fund eligibility, and if you contributed to the $600 buyup program. You usually have 10 years to use your MGIB benefits, but the time limit can be
fewer or more years depending on the situation. For specific information about eligibility
and the $600 buy-in program, visit https://www.benefits.va.gov/gibill/mgib_ad.asp.

Montgomery GI Bill-Selected Reserve
This program provides up to 36 months of education and training benefits to eligible
members of the Selected Reserve, including the Army Reserve, Navy Reserve, Air Force
Reserve, Marine Corps Reserve and Coast Guard Reserve, and the Army National Guard and
the Air National Guard. Eligibility for this program is determined by the Selected Reserve
components and VA makes the payments. For information about the eligibility and the
types of training available, visit https://www.benefits.va.gov/gibill/mgib_sr.asp.

Survivors’ and Depdendents’ Assistance
There are two main programs that offer education assistance to survivors and dependents.
This includes:
»» Marine Gunnery Sergeant John David Fry Scholarship (Fry Scholarship). This
program is for children and spouses of Service members who died in the line of duty
after September 10, 2001. Eligible beneficiaries attending school may receive up to
36 months of benefits at the 100% level. Find out more about eligibility at this web
address: https://www.benefits.va.gov/GIBILL/Fry_scholarship.asp.
»» Survivors’ and Dependents’ Educational Assistance. This program is for dependents
of Veterans who are permanently and totally disabled due to a service related
condition, or Veterans who died while on active duty or as a result of a service related
condition. Eligible beneficiaries may receive up to 45 months of education benefits.
Some beneficiaries may be eligible for up to 81 months, if they use the Survivors’ and
Dependents’ Educational Assistance program in conjunction with an entitlement from
other VA education programs. Benefits may be used for degree and certificate programs,
apprenticeship, and on-the-job training. For more information, visit https://www.benefits.
va.gov/GIBILL/DEA.asp.
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Application Process
We recommend that you find an accredited attorney, claims agent, or Veterans Service
Officer (VSO) to assist you with your education benefits. You can find a local representative
including a recognized VSO, attorney, or claims agent by state/territory, zip code, or by the
organization’s name online using eBenefits at https://www.ebenefits.va.gov/ebenefits/vsosearch.
To file online for education benefits, visit https://www.vets.gov/education/apply-foreducation-benefits.
You can also apply for education benefits by doing any of the following options:
»» Visit your nearest VA regional benefit office (https://www.benefits.va.gov/benefits/
offices.asp) and apply in person.
»» Consult with the VA Certifying Official—who is usually in the Registrar’s or Financial Aid
office—at the school of your choice. This official has application forms and can help you
apply.
»» Call 1-888-GI BILL-1 (888-442-4551) to have the application form mailed to you.
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HOME LOAN GUARANTY BENEFITS
What is the VA Home Loan Program?
VA helps Service members, Veterans, and eligible surviving spouses become homeowners.
As part of our mission, we provide a home loan guaranty benefit and other housing-related
programs to help you obtain, retain, or adapt a home for your own personal occupancy.
VA-guaranteed loans are provided by private lenders, such as banks and mortgage
companies, not by VA directly. Through the VA Home Loan Program, VA guarantees
a portion of your loan against financial loss and helps lenders provide you with more
favorable financing terms. You must have satisfactory credit, sufficient income, and a valid
Certificate of Eligibility to be eligible for a VA-guaranteed home loan. Eligibility information
is available at https://www.benefits.va.gov/HOMELOANS/purchaseco_eligibility.asp.

Home Loan Benefits
There are many advantages in using VA home loans. This includes the following:
»» The home loan guaranty is reusable.
»» There is no private mortgage insurance requirement.
»» VA limits certain closing costs a Veteran can pay.
»» The VA home loan can be assumed by qualified persons.
»» There are dedicated VA staff to assist Veterans who become delinquent on their loan.
»» There is no down payment (unless required by the lender or the purchase price is more
than the reasonable value of the property).
»» There are minimum property requirements to ensure the property is safe, sanitary, and
sound.
»» There is a one time VA funding fee that can be included in the loan. However, Veterans
receiving VA disability compensation are exempt from the VA funding fee. To learn more
about disability compensation, visit https://www.benefits.va.gov/compensation/typesdisability.asp.
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Home Loan Uses
If you are eligible for a VA-guaranteed home loan, you can use the loan to:
»» Build a home.
»» Buy a home or residential condominium.
»» Simultaneously purchase and improve a home.
»» Refinance an existing non-VA home loan.
»» Refinance an existing VA home loan to reduce the interest rate.
»» Buy a manufactured home to be permanently affixed to a lot already owned, or buy a
manufactured home and lot to which the home will be permanently affixed.
»» Obtain energy efficient improvements, such as solar heating.

Loan Limits
VA does not set a cap on how much you can borrow to finance your home; however, there
are limits on the amount of liability VA can assume, which usually affects the amount of
money an institution will lend you. These loan limits vary by county, since the value of a
house depends in part on its location. The basic entitlement available to each eligible
Veteran is $36,000. Lenders will generally loan up to four times a Veteran’s available
entitlement without a down payment, provided the Veteran is income and credit qualified
and the property appraises for the asking price. For more information and to view the
maximum guaranty amount for your property location, visit https://www.benefits.va.gov/
homeloans/purchaseco_loan_limits.asp.

Loan Funding Fees
Generally, Veterans using the VA Home Loan Program must pay a funding fee required by
law. This reduces the loan’s cost to taxpayers considering that a VA loan requires no down
payment and has no monthly mortgage insurance. The funding fee varies based on the
type of loan and your military category, if you are a first-time or subsequent loan user, and
whether you make a downpayment. To see if you do not have to pay the fee, visit https://
www.benefits.va.gov/homeloans/purchaseco_loan_fee.asp.
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Cash-Out Refinance Loan
This refinance option is for homeowners who want to take cash out of their home equity to
take care of concerns like paying off debt, funding school, or making home improvements.
The Cash-Out Refinance Loan can also be used to refinance a non-VA loan into a VA loan.
VA will guaranty loans up to 100% of the value of your home.

Interest Rate Reduction Refinance Loan
An interest rate reduction loan can be used to refinance an existing VA loan to lower the
interest rate. These loans do not require credit underwriting and may include the entire
outstanding balance of the prior loan, to include closing costs and up to two discount
points. Note that some lenders may require additional credit requirements for loan
approval. Therefore, VA encourages you to contact multiple lenders to determine the best
loan option to fit your needs. For more information, see https://www.benefits.va.gov/
homeloans/irrrl.asp.

Farm Loan
Home loan benefit may be used to purchase a farm to be owned and occupied as your
primary residence. Although the VA home loan benefit cannot be used for business loans,
including for farming, Veterans can use the benefit to purchase a farm on which there is
a residence. For more information, read the fact sheet located at https://www.benefits.
va.gov/BENEFITS/factsheets/homeloans/FarmLoans.pdf.

Native American Direct Loan
This loan program helps eligible Native American Veterans finance the purchase,
construction, or improvement of homes on Federal Trust Land, or to reduce the interest
rate on an existing VA home loan. These loans are only available if a memorandum of
understanding exists between the tribal government organization and VA. Veterans who
are not Native American, but who are married to a Native American (who is not a Veteran),
may be eligible for a direct loan under this program. To be eligible, the qualified non-Native
American Veteran and the Native American spouse must reside on Federal Trust Land. For
more information, visit https://www.benefits.va.gov/homeloans/nadl.asp.

VA Home Loans | 29

Housing Grants for Disabled Veterans
This program is available for Service members and Veterans with certain permanent and
total service-connected physical disabilities. Two grant types can be used to purchase
or construct an adaptive home, or to modify an existing home to meet your needs:
Specially Adapted Housing and Special Housing Adaptation. Also, if you already own
an adapted home and have an existing mortgage, you may be able to use grant funds
toward that balance. For more information, visit https://www.benefits.va.gov/homeloans/
adaptedhousing.asp.

Delinquency Assistance
When a VA home loan becomes delinquent, VA may provide supplemental servicing
assistance to help cure the default. The servicer has the primary responsibility of servicing
the loan to resolve the default, and VA urges all Veterans who are encountering problems
making their mortgage payments to speak with their servicers as soon as possible to
explore options to avoid foreclosure. Contrary to popular opinion, servicers do not want
to foreclose because foreclosure costs money. For more information, read the fact sheet
at https://www.benefits.va.gov/BENEFITS/factsheets/homeloans/DelinquentLoanAssistance.
pdf.

Application Process
We recommend that you find an accredited attorney, claims agent, or Veterans Service
Officer (VSO) to assist you with your housing benefits. You can find a local representative
including a recognized VSO, attorney, or claims agent by state/territory, zip code, or by the
organization’s name online using eBenefits at https://www.ebenefits.va.gov/ebenefits/vsosearch.
To file online for a home loan certificate of eligibility, use eBenefits at https://www.
ebenefits.va.gov/ebenefits/about/feature?feature=cert-of-eligibility-home-loan.
To apply by mail, download and complete VA Form 26-1880, “Request for Certificate
of Eligibility” and send it to the Regional Loan Center (https://www.benefits.va.gov/
HOMELOANS/contact_rlc_info.asp) that serves your state.
For survivors of Veterans, download and complete VA Form 26-1817, “Request for
Determination of Loan Guaranty Eligibility - Unmarried Surviving Spouses. Mail your
completed application form to the Regional Loan Center (https://www.benefits.va.gov/
HOMELOANS/contact_rlc_info.asp) that serves your state. You can also call 1-877-827-3702
and follow the prompts for “Eligibility” and we will send the form to you.
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Your VA & DoD Beneﬁts. Online.
	

www.ebeneﬁts.va.gov

“I
Post-9/11
GI Bill enrollment.
“I just
just checked
filed for amy
home
loan certificate
of eligibility.Online.”
Online.”
Your time is valuable. When you need fast, easy access to manage your VA & DoD beneﬁts, claims and
military documents, go online and register for a Premium eBeneﬁts Account at www.ebeneﬁts.va.gov.

www.ebeneﬁts.va.gov
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WHAT IS VA LIFE INSURANCE?
VA offers life insurance programs that provide financial security and peace of mind for
Service members, Veterans, and their families. The following insurance programs have
specific eligibility criteria, insurance terms, and application processes. We encourage you to
visit the websites for each of the insurance programs.

Servicemembers’ Group Life Insurance
Servicemembers’ Group Life Insurance (SGLI) provides low-cost term life insurance coverage
to eligible Service members. Coverage is automatic for most active duty Service members,
Ready Reserve and National Guard members scheduled to perform at least 12 periods of
inactive training per year, members of the Commissioned Corps of the National Oceanic
and Atmospheric Administration and the Public Health Service, cadets and midshipmen of
the U.S. military academies, and ROTC members. For more information about eligibility and
enrollment, visit https://www.benefits.va.gov/insurance/sgli.asp.

Servicemembers’ Group Life Insurance Tramatic Injury
Protection
This insurance provides short-term financial assistance to severely injured Service members
to assist them in their recovery from traumatic injuries. Coverage is automatic for all
Service members covered under the SGLI program. Servicemembers’ Group Life Insurance
Tramatic Injury Protection covers a range of severe injuries, such as the loss of a hand
or foot, or second degree burns covering at least 20 percent of the body or face. More
information on eligibility is available at https://www.benefits.va.gov/insurance/tsgli.asp.

Family Servicemembers’ Group Life Insurance
Family Servicemembers’ Group Life Insurance provides term life insurance coverage to
the spouses and dependent children of Service members insured under SGLI. If you
are covered under full-time SGLI, you are eligible to insure your spouse, regardless of
whether your spouse is on active duty, retired, or is a civilian. The Service member pays
the premium for spousal coverage. Dependent children are insured at no cost. For more
information, visit https://www.benefits.va.gov/insurance/fsgli.asp.
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Veterans’ Group Life Insurance
Veterans Group Life Insurance (VGLI) allows Veterans to convert their full-time SGLI
coverage to lifetime renewable term insurance after separation from service. If you apply
within 240 days after discharge, you do not need to submit evidence of good health. You
can retain lifetime VGLI coverage for as long as you pay the premiums. Also, you may
enroll for a maximum amount of coverage that is equal to the amount of SGLI coverage
you had when you separated from service. For more information on eligibility and the
application process, visit https://www.benefits.va.gov/insurance/vgli.asp.

Service-Disabled Veterans Insurance
Service-Disabled Veterans Insurance (S-DVI) is a life insurance benefit for Veterans who
have service-connected disabilities but are otherwise in good health. S-DVI is available in a
variety of permanent plans as well as term insurance. For more information about eligibility
and the application process, visit https://www.benefits.va.gov/insurance/s-dvi.asp.

Veterans’ Mortgage Life Insurance
Veterans’ Mortgage Life Insurance (VMLI) is mortgage protection insurance that can
help a disabled Veteran’s family by paying off the home mortgage in the event of the
Veteran’s death. VMLI is only available to Service members and Veterans with severe
service-connected disabilities who received a Specially Adapted Housing grant (https://
www.benefits.va.gov/homeloans/adaptedhousing.asp) to help build, remodel, or purchase
a home. More information on eligibility and the application process is at https://www.
benefits.va.gov/insurance/vmli.asp.
Financial counseling is available to beneficiaries of SGLI, VGLI, FSGLI, or TSGLI coverage.
Once the claim is paid, you or your beneficiary can get advice from a financial expert
at Financial- Point® to create a plan to address your specific financial needs. For more
information, go to https://www.benefits.va.gov/insurance/bfcs.asp or call one of the
following toll free numbers: SGLI, VGLI, FSGLI Beneficiaries: 1-888-243-7351; and TSGLI
Recipients: 1-800-428-3416.
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Application Process
Servicemembers’ Group Life Insurance: SGLI coverage is automatic. You do not need
to apply. To designate beneficiaries, or reduce, decline or restore SGLI coverage, complete
and submit SGLV 8286, “Servicemembers’ Group Life Insurance Election and Certificate” to
your branch of service personnel clerk.
Veterans’ Group Life Insurance: To file for VGLI, you can apply online at eBenefits.
You may also download and complete SGLV 8714, “Application for Veterans’ Group Life
Insurance”. Mail your application to this address:
OSGLI
PO Box 41618
Philadelphia, PA 19176-9913
Family Servicemembers’ Group Life Insurance: To decline, reduce, or restore FSGLI
coverage, complete and file form SGLV 8286A, “Spouse Coverage Election and Certificate”
with your branch of service.
Servicemembers’ Group Life Insurance Traumatic Injury Protection Program: To file
a claim for TSGLI, complete and file SGLV 8600, “Application for TSGLI Benefits” with your
branch of service. Coverage for this benefit is automatic for all Servicemembers covered by
SGLI.
Service-Disabled Veterans’ Insurance: To file for S-DVI, apply online using the online
access page or complete VA Form 29-4364, “Application for Service-Disabled Veterans’
Insurance.” Mail your application to this address:
Department of Veterans Affairs Regional Office and Insurance Center (RH)
P.O. Box 7208
Philadelphia, PA 19101
Veterans’ Mortgage Life Insurance: To file for VMLI, complete and submit VA Form
29-8636, “Application for Veterans’ Mortgage Life Insurance” to your Specially Adapted
Housing Agent. The agent will help you complete your application. Also, you must provide
information about your current mortgage.
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Navy chaplain carries the ensign during a burial at sea ceremony on the USS Eisenhower. US Navy.

BURIAL
BENEFITS
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WHAT ARE BURIAL BENEFITS?
VA understands that burial and funeral expenses can be a hardship for families of recently
deceased Service members and Veterans. VA provides the following burial and memorial
benefits:
»» Monetary benefit toward final expenses for a Veteran.
»» Inscribed headstone or marker at any cemetery, or a medallion to affix to one that is
privately purchased. Spouses and dependents are eligible for a headstone or marker
if they are buried in a national cemetery, state Veterans’ cemetery, or military base
cemetery.
»» Burial allowance to partially reimburse the burial and funeral costs of an eligible Veteran.
»» Presidential Memorial Certificate, which is an engraved certificate, signed by the current
president, to honor the memory of an honorably discharged deceased Veteran. This is
provided to the next of kin and loved ones of a deceased Veteran.
»» American flag to drape the casket of a Veteran.
For more information about VA burial benefits, visit https://www.benefits.va.gov/
compensation/claims-special-burial.asp.
For information about burial in a VA National Cemetery, visit https://www.cem.va.gov/, or to
request a burial with the National Cemetery Administration, call 1-800-535-1117.
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Department of Veterans Affairs
Veterans Benefits Administration
Benefit Assistance Service

For more information on VA benefits
Telephone (toll-free): 1-800-827-1000
Website: https://www.benefits.va.gov
facebook.com/veteransbenefits
twitter.com/vavetbenefits

